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REID PARK ZOOLOGICAL SOCIETY & FOUNDATION
2024-2025 Impact Report

LETTER FROM THE PRESIDENT
What a wonderful year this has been! As we celebrated 
our 60th anniversary, we were touched by the outpouring 
of photos and memories our guests shared of special 
moments spent at Reid Park Zoo over the years. From 
joyous first encounters with animals from places halfway 
around the world to cherished celebrations, we are honored 
to be part of your lives and to have grown alongside our 
amazing community. 

Your generous support has helped transform your Zoo 
from humble beginnings into an accredited and recognized 
leader in the Zoo community with impactful programs and 
groundbreaking animal care and conservation that make 
a di�erence. Thank you for 
being with us on this journey 
– and now on to the next 
momentous 60 years! Nancy J. Kluge

Reid Park Zoological Society 
President & CEO

INSPIRING 
CONNECTION

12,450 free admissions through Act 
One’s Culture Pass

22,436 guests through free school trips

25,208 guests through other 
community free or discount admission 
programs (EBT, SNAP, and WIC)

20,110 community & outreach events

4,734 guests through social service 
memberships

252 complimentary Parks & Rec/KIDCO 
admissions

6,720 guests at Dollar Day

875 guests at Dream Night

A COMMUNITY HUB
Encouraging a love of wildlife begins with experiences that 
capture the imagination and connect our guests with the 
remarkable animals that call Reid Park Zoo home. This year, 
increased zoo keeper presentations and interactive activities 
helped guests learn about and bond with animals from 
across the globe.  

Reflecting the rich tapestry of our community, Reid Park 
Zoo is a welcoming and inclusive space for all. Community 
Access Programs like the Library Act One Culture Pass, 
discounts for EBT card holders, free school field trips 
and special promotions keep the Zoo accessible 
to everyone regardless of economic status, while 
diverse programming and events o�er something 
for all ages. In addition, the Zoo began partnering 
with community agencies to ensure it is easily 
navigable for all guests.

total free or 
discounted 
admissions92,764

594,475 
Total

Guests
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Change In Net Assets

Net Assets - Beginning of Year

NET ASSETS - END OF YEAR

$ 3,208,675

$ 25,945,786

$ 29,154,461

$ 3,649,240

$ 29,154,461

$ 32,803,701

EXPENSES

Program Services

Management & General

Fundraising & Membership Development

TOTAL EXPENSES

$ 10,453,357

$ 833,600

$ 1,088,132

June 30, 2024

$ 12,375,089

$ 11,838,575

$ 926,269

$ 968,550

June 30, 2025

$ 13,733,394

SUPPORT & REVENUE

City’s Zoo Sales & Use Tax Fund

General Admission

Contributions & Grants

Visitor Attractions & Other Revenue

Memberships

Special Events

Education Programs

Investment Income

TOTAL SUPPORT & REVENUE

$ 4,738,000

$ 2,217,818

$ 1,670,427

$ 4,423,217

$ 1,167,559

$ 1,132,530

$ 141,635

$ 1,891,448

June 30, 2025

$ 17,382,634

$ 4,600,000

$ 2,242,666

$ 2,107,001

$ 2,983,381

$ 1,119,119

$ 1,171,426

$ 154,827

$ 1,205,344

June 30, 2024

$ 15,583,764

FINANCES*
A Year in Review: By the Numbers

Reid Park Zoological Society and 
Reid Park Zoo Foundation strive to 
provide financial security for the 
future of Reid Park Zoo. Through 
a close partnership with the City 
of Tucson, the support of Tucson 
voters, ticket sales, and other 
fundraising e�orts, The Society and 
Foundation are making sure Reid 
Park Zoo is able to provide excellent 
animal care and connect people 
to wild animals and wild places for 
years to come. 

*From consolidated, audited 
financial statements for Reid Park 
Zoological Society and Reid Park 
Zoo Foundation.

includes costs 
related to 
animal care, 
education 
and outreach, 
guest 
experience, 
and animal 
welfare.
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Otters - The first new animals that will reside 
in Pathway to Asia arrived at the Zoo this year. 
Asian small-clawed otters Berani and Little 
Frei moved into the Zoo’s existing otter habitat 
and continue to steal hearts with their playful 
antics.  

Gira�e - The Zoo’s gira�e herd grew with the 
addition of Msituni (pronounced see-TOO-
nee). Msituni made headlines as a gira�e calf 
when her care team at the zoo where she was 
born created braces for her legs which were 
unstable and bending improperly at the time of 
her birth. The treatments were successful and 
Msituni’s legs now function normally.

Elephant - Tsavo, a 17-year-old male elephant 
joined the Zoo’s herd of five female elephants 
on a recommendation from the AZA African 
Elephant Species Survival Plan® (SSP), a 
cooperative e�ort to help ensure genetic 
diversity and sustain species populations 

into the future. Tsavo has 
integrated well with the 
female herd members, 
becoming fast friends with 
Nandi and Meru.

Squirrel Monkeys - Two new squirrel 
monkeys, Mango and Mateo, swung into Reid 
Park Zoo to help another monkey in need. 
These juvenile brothers were chosen by the 
Association of Zoos & Aquariums Squirrel 
Monkey Species Survival Plan to teach Toto, 
another of the Zoo’s squirrel monkeys, how 
to be a member of a troop. Toto 
came to the Zoo after being 
rescued as a victim of illegal 
wildlife tra�cking. Squirrel 
monkeys depend on one another 
to learn monkey etiquette and 
social behaviors. The entire troop 
is getting along well.

107
Species at 

Reid Park Zoo

ANIMAL UPDATES

VOLUNTEERS
One of Reid Park Zoo’s most important 
assets continues to be its incredible volunteer 
community. These passionate Zoo supporters 
donated their time to the Zoo to make guest 
visits more meaningful. From answering 
questions about the animals and presenting 
incredible artifacts to providing important 
logistical information about the Zoo’s amenities 
and pathways, volunteers brightened each Zoo 
experience. Volunteers remain a vital part of 
Reid Park Zoo, their generous support making 
a di�erence.

EDUCATION
Reid Park Zoo’s Education team takes the Zoo 
beyond an attraction and secures its place as 
an interactive classroom. Through daily animal 
presentations, camps, behind-the-scenes tours, 
outreach programs, informational signs and 
programs for children, the Zoo’s Education 
team worked to make sure every guest leaves 
the Zoo having learned something. This year, 
our Education team reached 31,483 people, 
22% of whom received Zoo education 
experiences for free due to grant funding or 
programs provided at no cost.

530 annual & single-
day volunteers

24,765 volunteer hours

$861,555 volunteer 
monetary value

3,202 intern hours

VOLUNTEERING BY 
THE NUMBERS
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PATHWAY TO ASIA 
TAKES SHAPE
Major progress occurred on 
construction of Pathway to 
Asia, an exciting 4.5-acre 
addition that will immerse 
guests in the ecosystems of 
the world’s largest continent, 
introducing them to species 
such as red panda and Komodo 
dragon. It will also establish 
the Zoo as a conservation 
and breeding center for 
endangered tigers. Opening 
late fall 2026, the addition 
is made possible by a one 
tenth of one percent sales tax 
approved by Tucson voters in 
2017 along with private donors, 
and is providing hundreds of 
local construction jobs. 

CONSERVATION IN ACTION
Reid Park Zoo’s conservation e�orts extend far 
beyond our gates, making a global impact on 
wildlife and their ecosystems. In 2024–2025, 
the Zoo strengthened its leadership in species 
preservation by supporting meaningful field 
programs for over 14 endangered species across 
12 countries. These e�orts helped establish safe 
elephant migration corridors in Africa, support the 
recovery of declining gira�e populations, and track 
movements and restore habitat for Andean bears, 
among many others.

Closer to home, the Zoo educated and inspired 
guests to take action to protect wildlife and wild 
places—reducing single-use plastics, creating 
backyard habitats for pollinators, and curbing 
deforestation through smart shopping choices. 
The Zoo also participated in research on how 
barriers a�ect jaguars, bears, and other species, 
and provided support to sustain endangered black-
footed ferrets, an Arizona native species.

Elephants Tapirs Andean Bears Rhinos

Gira�es Lions Anteaters Flamingos Native 
Wildlife

Komodo Dragon Wild Dogs Tigers Red Pandas

SPECIES IMPACTED GLOBALLY

Conservation Grants Total: $203,000
Grants Increaed 40%


